Unified Communication Helping Business Connect,

Solutions Collaborate and Win

IP PHONE SYSTEMS
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Zultys — Collaboration in Action



£ ZULTYS

SMARTER COMMUNICATIONS

Advanced IP PBXs and UC Platforms
Making VoIP Work For Your Business

Overview
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All-in-One Solution

The Zultys MX Family is an Enterprise class IP PBX that
combines best of breed UC features in one efficient ap-
pliance. Based on Linux open standard SIP (Session
Initiated Protocol), Zultys packs its servers full of business
enhancing features that provide a wide range of enterprise-
class Unified Communications services in a single, energy
efficient box that lets companies deploy the systems that
will help them meet their business needs.

* Lower-cost VOIP calling

* Simple to deploy and maintain

* Improved Collaboration

* Company-wide Presence and Communications

* Support for 3rd party phones and applications

Zultys’ feature-rich IP PBXs allow the use of SIP, PSTN or T1/E1/PRI trunks and deliver a
comprehensive feature set that adapts as business demands change, allowing companies to
deploy what they need today, with an easy expansion path to handle tomorrow’s needs as well.

Available features include:

* Advanced IP-PBX

* Inbound Call Center with Real-
time Wall Board and Reporting

* Visual Voice Mail

* Built in Fax Support

* Presence & Instant Messaging

* MS Exchange Integration

* Unified Messaging

» Automated Attendant with
Interactive Voice Response

* N+1 redundancy

* Seamless multi-site integration

= Unified client application for
Windows, Mac & Linux

* Centralized management

* Busy lamp field /Key system
emulation

= Voice compression

= Historical archiving of call
recordings, instant messages,
voice and fax mail

= All Phones can support
Teleworkers without VPN

* Find Me/Follow Me/Twinning
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A leader in open standards SIP-based Enterprise communications since 2001, Zultys’

integrated communications systems support cutomers in over 110 countries in 19 languages

MXIE P
Unified Communications l'{u/ (V? o
Client for Windows, Mac and Linux Windows < ¢

The Media eXchange Interface for End Users’ client (MXIE) is an intuitive, easy to use
Presence and Communications tool. This “"One Click to Contact” desktop application man-
ages all of the functions in the MX platform. It lets people see the availability of anyone
in the company — whether they are on a mobile phone or a desk phone — and launch an
email, phone call, fax, IM, voice mail or a conference session with a simple mouse click.

&7 MAXIE User: Zultys.Marketing =
File Actions View Help
o= s ORD ‘
@@ % N B Tyos & reta —
() (2] (S | poimme g
IR — af.it"wm
O () () () S 5 242
ek \Shanll B -
Ig-eil,.ulllﬂlﬂa.&:se-m __..:..,"*3'..:’
g Pl
(7T o e ot B - = =
w,ﬂi""/"‘i%
D natigrs > L i
=
ww
ZULTY . o =
— s
of mm-suwwlﬂ w....u--""ﬂ""’“' |
_,_._.---"'"'-f

Available features include:

* Initiate and control calls via mouse, * Record calls from any phone
keyboard, telephone or Softphone
* Single log-in for Users, Operators

View presence indicator and notes and Contact Center Agents

of all users

= Collaborate via Instant Messages * Create Call Handling Rules to

. . . . manage call routing
Review and manage voice mails

and fax messages. *  Supported on Windows, Mac, Linux
* MS Outlook address book integration and thin clients
= Screen pops display incoming caller . Integrate with CRM and TAPI

information compliant applications

= ScreenDial™ lets you call from any

2 * Call Attached Data for Wrap-up and
webpage, document or electronic

Account Codes, and other notes

record
=  MXmobile™ extends Unified * MXconnect™ lets you make any
Communications to your cell phone phone your business phone
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MXmobile ™
Unified Communications for Mobile Devices

MXmobile™ is a mobile presence and communications client for BlackBerry® and other devices that
delivers a complete Unified Communications experience to mobile workers, allowing them to stay
fully connected to the entire company. MXmobile integrates mobile workers into the corporate
Voice and Unified Communications system, providing critical tools such as presence, visual voice
mail, internal extension dialing and corporate directory access. MXmobile also provides Least Cost
Routing for mobile devices, which could cut thousands of dollars from your company’s phone bill.

* Mobile Presence and Instant Message

 —

BlackBerry

* Mobile Privacy
* Single Number Contact
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" Least Cost ROUtlng e s Jack Gonzales Available ~ *
* Corporate Directory and PBX Access ; 3 - Mark Brownstow - On My BlackBerry
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= Visual Voicemail 4 Trevor Hewitt

* Call Alerts
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MXconference™
Affordable Audio Conferencing Bridge

The MXconference™ private audio bridge service feature for Zultys’ IP PBXs provides a high qual-
ity, affordable alternative to external audio conferencing services. MXconference is a software
feature that requires no additional hardware. It eliminates costly pay-as-you-go fees for external
conferencing services and provides a convenient, secure conference capability that fully integrates
with the MXIE Unified Communications client and MXmeeting web conference system.

* Requires no additional hardware * |Integrated with Outlook and other email systems
* Supports up to 60 participants and * Uses the MXIE graphical user interface for
20 conference rooms easy conference set-up and management
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Unified Communication Helping Business Connect,

Solutions Collaborate and Win

MXgroup ™
Connect All Your Locations via an Integrated UC System

The MXgroup option allows multiple MX250 and MX30 systems to be interconnected over IP to form
a single company-wide unified communications system. Each MXgroup can support thousands of
users at up to 128 locations and provides global presence, toll bypass site-to-site calls, secure
communications and interactive collaboration across the entire group, wherever they are located —
whether it’s in the same building or in another country. MXGroups allows multiple MXs on your WAN
to synchronize together (distributed architecture) and then work as if they are one MX, offering
automatic failover between locations, survivability and high availability for the enterprise.

= Secure Enterprise-wide Unified
Communications

* Global Presence and Single Number
Contact

* Seamless Roaming Between Sites

* Unique Distributed Architecture

* Survivability and Disaster Recovery
* Easy Set-up and Administration

* Supports Thousands of Users

» Extends Unified Communications
to 128 locations

MXmeeting ™
Web Conferencing Made Simple

MXmeeting is a web-conferencing platform for up to 200 interactive participants (as well as
providing a 150 port audio bridge*) that fully integrates with the Zultys MXIE Unified
Communications client. You can launch a multi-party web-conference with the touch of a
button from your PC or Mac. The feature-rich MXmeeting appliance plugs right into your net-
work and allows people to join a collaborative web-conference without needing to install any
software on their computer. Conduct interactive web-conferences and seminars with real-time
video of the presenter, and provide remote desktop support and remote access. MXmeeting
delivers real bottom-line benefits.

= Web conferencing — sales presentations, product demos, interactive collaboration
= Web seminar with video — seminars for view-only attendees, no download
= Remote support & access — reach PCs and Macs anywhere, anytime

» Remote print and file sharing - print and share documents o
remotely to anyone participating in a meeting session MX meeting

One click access. Easy, Intuitive, Accessible
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A leader in open standards SlIP-based Enterprise communications since 2001, Zultys’

integrated communications systems support cutomers in over 110 countries in 19 languages

Each Zultys MX server is a complete multi-feature IP PBX ready to support a maximum user capac-
ity. All software is pre-installed. Capacity and features are enabled by purchasing a valid license
key. This allows businesses to quickly deploy the services they need today, while allowing them to
easily expand as their businesses grow — without needing more servers.

MX250

waso | " The MX250 supports up to 60 Trunks
Exche and 250 users per MX250, and can
{ expand significantly

] " 19” 2U self contained appliance

* MXgroup configuration supports up
to 10,000 users (with up to 1000 us-
ers per local Cluster)

* 3 X Universal expansion slots for E1,
T1, PRI ISDN, BRI ISDN, Analog FXO
and Analog FXS interface cards

* RAID-1 hard-disk mirroring and N+1
redundant configurations

* Based on open standards: SIP, Linux,
VoiceXML, TAPI, SQL

= Optional battery back-up

» Efficient design reduces energy

MXBO consumption
" Supports 60 SIP Trunks with no
* The MX30 supports up to 10 Trunks licenses needed and no external
and 30 Users Gateways

» Compact 8.3” x 8.3” x 2.0” (210mm X
210mm x 50mm)

= Deploy as standalone system or as part
of MXgroup

= Single expansion slot for 4 port FXO , 10
channel PRI/T1/E1 or BRI ISDN

. izurvs -
* Connect directly to SIP based ITSP to MX30
reduce call costs ®8 e Enterprise Modia Exchange
= Expandable to support MXgroup multi-

site clustering for up to 10,000 users

= Based on open standards: SIP, Linux,
VoiceXML, TAPI, SQL

» Efficient design reduces energy
consumption

= Supports 10 SIP Trunks with no
licenses needed and no external
Gateways
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ZIP 5-series

www.zultys.com

Advanced SIP Standard Enterprise IP Phones

57i & 57iC The ZIP 57i and 57iCT deliver advanced features in an
elegant design ideal for demanding operators and corporate
executives. The 57iCT includes an integrated cordless handset

= Full duplex speakerphone = 144 x 128 pixel backlit display
= Dual 10/100 Ethernet ports = DECT cordless mobility handset
= Modular headset connector = Hearing aid compatible handset
= 12 customizable soft keys =  Wideband audio support

= 802.3af PoE & AC power = Embedded XML browser

55 = The ZIP 55i provides an enhanced user experience through a
I generous screen and programmable keys

* Full duplex speakerphone = 144 x 75 pixel backlit display

= Dual 10/100 Ethernet ports = Enhanced directory access

* Modular headset connector = Hearing aid compatible handset
= 6 soft & 6 programmable keys = Wideband audio support

* 802.3af PoE & AC power = Embedded XML browser

Highly functional ZIP 53e covering the busy office environment
5 18/539 and ZIP 51e for low call volume applications

= Full duplex speakerphone = 3 line x 16 character display

= Dual 10/100 Ethernet ports (53e) = System directory access

= Single 10/100 Ethernet port (51e) =  Hearing aid compatible handset
= 8 programmable keys = Wideband audio support

= 802.3af Power over Ethernet (53e) = Embedded XML browser

= AC Power pack (51e incl, 53e optional)

53 = The ZIP 53i is perfect for cubicle environments or enclosed offices and
I is a good fit for “"power users” and low volume users alike

= Full duplex speakerphone = 3 line x 16 character display

= Dual 10/100 Ethernet ports = System directory access

= 6 programmable keys = Hearing aid compatible headset
= 802.3af POE & AC power = Wideband audio support

= Modular headset connector = Embedded XML browser

536M/560M

The ZIP 536M and ZIP560M expansion modules increase the power and flexibility of the
Zultys ZIP 5-series IP Phones, providing additional keys/LEDs for enhanced Busy Lamp
Field (BLF) monitoring and feature access

The ZIP 536M has 36 programmable keys with LED lamps in a small footprint.
Compatible with ZIP 53i, ZIP 55i, ZIP 57i and ZIP 57i CT phones.

The ZIP 560M has 60 customizable soft keys with LED’s for Busy Lamp Field and feature
activation. Paperless LCD key labelling. Compatible with ZIP 55i, 57i and 57i CT phones.
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Solutions Collaborate and Win

% ZUI—TYS Unified Communication Helping Business Connect,

SMARTER COMMUNICATIONS

Zultys brings you all the benefits of advanced Unified Communications
and IP Telephony through an efficient, affordable, and highly scalable
family of SIP products and solutions designed for the needs of the
SMB and Enterprise Customers.
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About Zultys

Based on open standards, Zultys Inc., a Silicon Val- Phone Twinning and much more. Zultys delivers on the
ley company founded in 2001, manufactures feature- promise of Unified Communication from open interfaces
rich VolP Business Phone Systems that easily scale to such as SIP to rich applications and networking. Not
thousands of users. Zultys makes your business needs only is our solution cost effective, it also provides the
our priority. Our solution supports Mac, Windows 32 highest energy efficiency with its compact single server
or 64 Bit or Linux users and integrates features such as all-in-one design. Zultys’ distributed architecture also
soft-phone, Find me-Follow me, Presence, Secure Chat, helps companies maintain high availability, while being
Tele-worker support, Inbound Contact Center, IVR, simple to install, manage and scale. For more informa-
ACD, Call Recording, Fax Origination/Termination, Cell tion, visit us at www.zultys.com.

www.zultys.com

Zultys, Inc. 771 Vaqueros Ave. Sunnyvale, CA 94085
Tel: +1-408-328-0450 Fax: +1-408-328-0451

* The MXmeeting 150 port audio conference service is provided through a 3rd party at no additional charge to those purchasing MXmeeting and is only available in certain countries.

Zultys, the Zultys logo and the Zultys mark are trademarks of Zultys, Inc. All other trademarks used herein are the property of their respective owners. 96-38003-02



